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1. Definitions
In these terms and conditions:

Australian Consumer Law means Schedule 2 of the Competition and
Consumer Act 2010 (Cth).

Cancellation Fee means an amount charged in accordance with clause 3
and is equal to two hours of the Hourly Rates.

CCB means Classic Clean Brisbane.

Customer means the person who has engaged CCB and is liable under
these terms and conditions to pay CCB.

Fees means the fees charged by CCB for performing the Services and are
calculated by multiplying the number of hours it takes CCB to perform the
Services by the Hourly Rates.

Hourly Rates means the amounts charged by CCB per hour as advised to
the Customer from time to time.

Late Payment Fee means an amount equal to 10% of the Fees charged
to the Customer.

Premises means the premises at which CCB has been asked to perform
the Services.

Services means the residential and/or commercial cleaning services
requested by the Customer from time to time.

2. Performance

CCB agrees to perform the Services, and the Customer agrees to pay
CCB the Fees, in accordance with these terms and conditions.

3. Cancellation and Rescheduling
(@) If the Customer wishes to cancel or reschedule the Services, it
must give CCB a minimum of 24 hours’ notice.

(b) If 24 hours’ notice is not given, or CCB's staff arrive at the
Premises and are not able to gain access or perform the
Services for any reason, CCB may charge a Cancellation Fee.

4. Access to the Premises
(@) The Customer must ensure that CCB'’s staff are permitted safe,
unobstructed, and timely access to the Premises at the time the
Services are scheduled to be performed by CCB.

(b) A failure to provide access in accordance with this clause 4 will
result in a Cancellation Fee being charged to the Customer in
accordance with clause 3.

5. Payment Terms
(@) The Customer must pay the Fees within the time stated on the

invoice provided by CCB after performance of the Services.

(b)  If the Customer fails to pay the Fees in accordance with clause
5(a), CCB may charge the Customer a Late Payment Fee.

6. Change to Hourly Rates
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CCB will charge its Fees at the Hourly Rates advised to the
Customer at the time the Customer first engages CCB to
perform the Services.

CCB will not increase the Hourly Rates without first notifying
the Customer in writing of its intention to do so and will provide
the Customer with at least 7 days’ notice prior to increasing the
Hourly Rates.

Liability

(@)

(b)

(d)

CCB will take reasonable care in performing the Services for
the Customer.

CCB is not liable for any loss or damage to the Premises or
anything in or outside of the Premises to the extent that:

(i) atthe time CCB performed the Services, the alleged loss
or damage was in existence;

(ii.)  the alleged loss or damage constitutes fair wear and tear
in relation to the item/object;

(iii.) at the time CCB performed the Services, the item/object
was faulty or not working as intended;

(iv.) the item/object is not suitable for cleaning.
CCB's staff may refuse to clean any item, object, or area if they
believe there is a risk that cleaning will cause loss or damage

to that item, object, or area.

Nothing in this clause 7 seeks to limit or alter the operation of
the Australian Consumer Law.

Safety Hazards

(@)

Prior to CCB attending the Premises to perform the Services,
the Customer must notify CCB in writing of any known hazards,
unsafe conditions, or dangerous animals at the Premises.

CCB's staff may refuse to enter the Premises and/or perform
the Services if at any time they deem the conditions unsafe.

If the Customer fails to notify CCB in accordance with clause
8(a) and CCB's staff reasonably refuse to perform the Services
in accordance with clause 8(b), CCB may charge the Customer
a Cancellation Fee.

Conduct

(@)

The Customer and any other person at the Premises at the
time the Services are performed must not be abusive,
aggressive, discriminatory or otherwise inappropriate towards
CCB'’s staff.

The Customer is responsible for the behaviour of all other
persons, other than CCB’s staff, at the Premises at the time the
Services are performed.

www.classicleanbrisbane.com.au


http://www.classicleanbrisbane.com.au/

/ Classic

Clean

S

*2003 /

(c) If the Customer breaches clause 9 of these terms and
conditions, CCB may immediately terminate the Services and
charge the Customer for the greater of:

(i)  aCancellation Fee; or

(i.)  the Fees which would have been charged had CCB
completed the Services on the date of the breach of
clause 9.

10. Satisfaction Guarantee
(@) If the Customer is not satisfied with the Services, it must notify
CCB in writing within 24 hours of completion of the Services.

(b) If, in the reasonable opinion of CCB the Services were not
completed satisfactorily, CCB will arrange for its staff to return
to the Premises to rectify the issues identified in the Customer's
notice.

(c) CCB is not obliged to return to the Premises to rectify any
issues with the quality of the Services unless the Customer
notifies CCB in accordance with clause 10(a).

(d) Notwithstanding clauses 10(a) and 10(b), CCB will not provide
the Customer with any refund or discount except where
required under the Australian Consumer Law.

11.  Bond Clean Guarantee
(@) If the Services are for a bond clean, then CCB will return to
rectify any cleaning issues related to the bond clean notified to
CCB in writing within 7 days of performance of the Services.

(b) CCB is not liable for any loss or damage to the Premises
identified by any managing agent or landlord except insofar as
such loss or damage has been caused by CCB's staff.

12. Social Media
(@) The Customer agrees to CCB using any photographs or videos
taken at the Premises for the purpose of using in social media
marketing material by CCB.

(b) I, however, the Customer does not wish for any photographs
or videos of its Premises to be used by CCB, it must notify CCB
of this in writing.

13. Acceptance

By engaging CCB to perform any Services, the Customer acknowledges
that it does so pursuant to these terms and conditions.

14. Entire agreement

These terms and conditions contain the entire understanding between the
parties in relation to its subject matter.
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15. Severability

If a provision or application of a provision of these terms and conditions is
invalid, prohibited, void, illegal or unenforceable, then It is to be read down
or severed or be ineffective to the extent of the prohibition, invalidity,
voidness, illegality or unenforceability.

16. No Waiver

No failure, delay, forbearance or indulgence by a party in exercising any
power or right conferred upon it under these terms and conditions will
operate as a waiver of that power or right in any subsequent matter or
prejudice or restrict the rights of that party.

17.  Governing law and jurisdiction
(@) These terms and conditions and any dispute arising in relation
to them or the Services will be governed by the laws of
Queensland.

(b) The parties irrevocably submit to the exclusive jurisdiction of
the Courts of Queensland.
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